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1. O6rque rroJr o)r(eHr{fl
l.l.llonoNeuue <O noprAKe paccMorpennx o6parqeunfi rpaNAaH B Jle.re6Ho-ALrarHocrrilrecKoMqeHrpe Ao (H3PMK ."M' H'E'Kproronu (aanee flo"noNenr-re) paspa6orauo B coorBsrcrB'r4 crpe6onanuqNala (DeAepiulbHofo 3aKoHa or 02.05.2006 r. Ns 59-03 oo rrop"a*e paccMoTp enua o6paulenuirfpDKAaH Pocczficxofi @egepaqnn> z cocraBneHo B rIeJUrx rapaHTupoBaHHoro o6ecne.{eunqKoHcrHTyrIpt oHHbrx npaB rparqaH Ha o6paqenrae.
l'2'Hacrosutee flonox(eHue onpeAenter e4nnufi nopqroK paccMorpe Hvrfl, perurcTpaur4r,r u yqerao6paqenufi rpalKAaH s Jle're6uo-Ar4arHocru.recKHfi Ileurp Ro <<rrgpMK zlr. H.E.Kproxono> (AareeI-{enrp), ilpv'rrkre no Hr4M perrreHr4r, KoHTpoJrr 3a nx zcnoJrHeHr,reM.
l'3 K luqnurra o6paqeHztM orHoctrct I43JIoxeHHbre B rrucbMennofi, ycrnofi r4 gneropoHnofi 

QoprraenpeAroxeHllt' 3aflBJreH'4 Nano6ut rpaxqaHvHa wu KonJreKTprBa rpalxAaH, nocrynLrBrrrl,eHerlocpeAcrBeHHo or 3aJIBVTenx (saanr.rrenefi) IaJILI efo (nx) saronHoro npeAcraBureJrr.l'4' finn ueaefi Hacrotulefo lloroxenr.rr vcnonb3yroTcr cJreAyrorqr4e TepMr,Hbr:
aucoctttunan (Aanee - o6parqenue) - HanpaBJreHHoe B yupex<4enr.re B nvcbMennoi,ycr unofr rpoprr,re npeAnoxeHr.re, 3a.flBJrenue, xalo6a.
Ll.

< npedto:uteHuo) - peKoMeH.qarIH, rprDKAaHuHa
ynyq rxeHnlo KaqecTBa MeAr{rIr4 HcKofi norraoruz:

no coBeprxeHcTBoBaHrzlo AerTenbHocTrr, pa3Br4Tr4ro,

(3anore$uo) - npocr6a rpaN4a*r4Ha o coAeficrBvpt B peaura3ar.ralr efo KoHcrktryrlrroHHbrx npaB ,cso6oA IrJII'I KoHcrI'ITyIII4oHHbIX [paB u cno6oA Apyrux lzq, lu6o coo6uqeHue o HapyrxeHr.rr4 3aKoHoB rdAHbIX HOpMaTHBHbIX npaBoBbIX aKTOB, He,qocTaTK:tx n pa6ore Ilenrp4 efo corpyAHr{KOB:
<,tctuto6o> - npocr6a ,.pa'I.AaHVHa o BoccTaHoBJreHr,rfl ulru 3arr\vrre er-o HapyureHHbrx npaB, cao6oqI{JII4 3aKoHHbIX I4HTepecos au6o npae, cno6oAVnu3aKoHHbrx r4HTepecoB Apyflrx J14rI.
@opvmr o6parqeHafi:
knucbileHiloe o6pau4eaue>'o6paueH,e FpaxraHlrHa n I{enrp, r43Jro)r(eHHoe B rr4cbMennofi riroprrae;q)cntHoe o6paa4enue> - o'paryeHne rpaxr aH.'Ha, a3noxeHHoe n ycrnofi tpoprrae, B ToM qr4cJre BoBpeMr Jrr,rqHoro npHeMa,
(eneKmpoHvoe odpuuleauet - o6pa'-1enue fpDKAaHr,rHa, uocTynr.rBrree n L{eurp n tfopnaeSneKTpoHHOfO AOKyMeHTa no SJreropoHHbrM KaHturaM cBr3LI.
tuauqlt,tfi npue* zpttlcdan> - [pueM rpaxAaH rJraBHbrM BpaqoM r4Jrr4 ero 3aMecTLrre JrflMvr.<compydnuKD - Jlpluo, pa6oraroqee n I{enrpe nocrorHHo, BpeMeHHo r4Jrr{ no BHeilrHeMy vnuBHyTpeHHeMy coBMeCTuTenbcTBy.
1 5'B o6pauleHt.flx luofyr 6"rt" noataBJleHbr Bonpocbr, Kacarcqr4ecq [paB Lr 3aKoHHbrx rrHTepecoBrpDKAaHvHa (saaeurela) no opranrnalfvrLt rz oKa3aHlrro MeAr{rILrHcKofi nouorqz.

enufi rpaxAaH aAMHHucrpaIIHt I{enrpa o6xsyercx. BHnMareJrbHo
vt neo6xo4auocru acrpe60narr ny*""r" AoKyMeHTbr; npr4Hr'Marb
eMeHHO OTBeqaTb 3ZUIBI'ITeJI'M; ct4creMaTr4qecKr4 aHUrr43r,rpoBaTb

rpOKAaH. 
Mepbl K ycTpaHeHulo [pI4qkIH' nopox(Aarorlt4x HapylleHut npaB

2.Tpe6onaHr,rs K nopqAKy paccMorp eHuflo6pauleHuft rpax4aH
2'1'cseaeH,t o MecTe Hix)xAeHza I{enrpa,.roio"or aApece Anr HanpaBJreHr4, o6paqenufi, ocnpaBoqHbx rele$oHnbrx HoMepax 

_H aApece elercrponnofi roqr o6paulenuirpa3MelrleHbl na o$r'rqzanbHoM caftre I-{enrpa B cerr.r Hurepner: \.vwlv. ,r--u, a raK)KeHa nnrpopnaarl'oHHbrx creHAax I{enrpa, pacnonoxeHHbrx Bo BCex efo crpyr.ypHbx noApa3AeneHvrx.
2'2'uoqroslrfi a4pec I-\eurpa. 654034,Kerraeponcrax o6aacrr, r. HonorcysHerrK, yn. llerparoBa, A.69t4.

Honaep $arcca Anr rpueMa o parreHuftrpaxlan: (3ga3) 37_g7_1g.
Agpec 3neKTpoHHOfi nO'lrlt AJrr,nptreMa o6parqennfi rpoxAa n.ldc@ldc.nzrmk.ru
Tene$on AJI' cnpaBoK no o6pauleHruM rpaxAaH, JurqHoMy npz6rr,ly, pa6ovzu rele$onanrcorpyAHrrr(oB MeAuqnHcrcofi opraH 3a\vv: (3g43) 37_g7_I9.



o6parqeunt fpa)KAaH nplrHlrMaroTcs: noHe.4eJrbHLrK, BTOpHr.rq cpeAa, qerBepf, rrsrHurla-c 0g.00 aoI 6. 00 (sa r4cKrroqeHueM nprBAHr4rrHbrx nepa6o.rux qHefi),
23'vnSop*a\vt o noptAKe opmHl,rcaqzu Jrr4rrHofo nprreMa vt paccMorpeHnfl o6paqeunfr

noMerleHr.rsx renesoHy u
caitre wrv\.v. , a raK)Ke Ha

noApa3Aenenufi I_lenrp a.
I4HQoprvrvpoBaHne rpDKAaH o noprAKe pa6orrr c o6paqe n r*r, o Qa*e nocryrJreHrrflo6pa'1euur, ero BXoAfl'Iux perucrparlr4oHHbrx peKBri3I,IToB, oTBercrBeHHofo 3a ero ucnoJrHeHl,re -ocyqecrBrr fl,ercn ceKperapeM pyKoBoAt4rerq no rene(pony (3 g43 ) 37 _g7 _lg.
2'4'Ha o0lrquan'rou cafire I{enrpa 

" tu t"6opruq"o"""rx cTeHAax pa3Merrlaerc, cneAyrou.a,zu$oprraaqux.
-Mecro Haxox(AeHr4fl crpyroypHbrx rroApa3Aeleuafi L{enrpa,
-HoMepa rene$onon AJu cnpaBoK;
-HoMepa reneSoHon $arclruuntnofi cBfl3v., ,ro KoTopbrM opraHr43oBaH npaeM o6parqeunfinocpeAcrBov SaxcnvrullHoi cBfl3vt.

z(frona.

p paccMoTpeHl{t o6parqeHnfi rpaxAan

rr paccM_orpeuzr o6paqennfi rparr,uaue o6parqarorct
aApec I{enrpa, gneKTpoHHofi noqrofi2.6. ffscsrvteHnbre o6paulenuq rpar(AaH.

2'6'1' llpu caMocrotre*nofi nepeAaqe nprcbMeHHoe o6paqeune Bpyqaerc, ceKperapro Bnpzeunofi fJraBHofo Bpar{a.
B clyuae, eclv o6paqeHrre HanpaBJlteTct qepe3 rrpeAcraBureJrfl 3arrBr,rreJ'r, TaKxe npeAcraBn erc,AoI(yMeHT' rlorrBep)KAaroqzfi norHoMotlut Ha ocyqecTBJreHlre geitcrwrfi oT r,MeHr4 ga'Bure.rr.. BKaqecrBe AoKyMeHTa, [oATBep)KAaloqeno norHoMorlll fl Ha ocyulecrBJleHze Aeftc..su1r or uMeHvr3atBlrreJlt' MoryT 

- 
6r''r [peAcraBJIeHbI: AoBepe'Hocrb, oQopvrnenuax B coorBer crBLru c3aKoHoAareJIbcrBoM P(D; ronna pelxeH't uru npkrKa3a, B coorBeTcTBt4r.{ c KoTopbrM $u:nuecxoe Jrr4r{oo6naraer npaBoM 4eficrnonarb or raMeHr4 3iurBr4Ten, 6es qorepeHHocrLt.

2.6.2. B flncbMeHnona o6paureHr.rfi rpa?nAaHnH yr(a3brBaer:
-HaHMeHoBaHHe yrlpel(AeHHq' B l(oTopoe HaflpaBflqeT [IlcbMeHnoe o6pa[IeH[e;-.lu6o eauularo,) nwr.) orrrecrBo ruraBHoro Bpaqa;
-Mecro rtureJrbcrBa n [oqTonuIfi IdJrIl SJrenTponurrfi aApec, no r(oropoMy AoJrxen 6rrruHarrpaBJreH OTBeT;
-u3JaraeT cyrb npeAJo)KeH[q, 3asBreHuq u;lz xa.Iro6rr:
-cTaBHTCq rurrHaq rloAnHcb lr AaTa.

cBorrx AoBOAOB fpaxlaHlrH npraJrafaeT K
IIX KONI,II4.

o6qaer:

-Mecro rorreJrbcrBa u noqrossrfi aApec, 
"" *"1:;:;;?;"*." 6urrr HanpaBJre' orBer;-KoHTaKTHufi rene$on;

-cyrb n p eAJr olft eH ufl , 3afl,8 il eurz.fl rrJrtr xal o 6 sr.
2 7.2. ycrnrre o6parqeHn, rpaxran uoryr 6u.rr

fJraBHbrM BpaqoM HJrH ero 3aMecTHTeIrMr4.
paccMoTpeHbr B xoAe Jrr{rrHofo npr4eMa rpDK.4aH

Ilpuevra npazmAaH ocyuec.rBJrflerc, c noHeAeJrbHrrKa no trrrHr{rly (ra HcKJrroqeHlleMrpa3AHr.trrHrrx Hepa6ovux 4nefi) c 9:00 to 15:00.
2. 8. KoneqHbrM p*yJrbraToM paccMoTpeuun o6paqennfr rpaxgaH RBflqercq:



- nllcbMeHHbtir HJru ycTHbIfi oTBeT Ha Bce nocTaBJreHHbre B o6pauleHnrz Bonpocbr c yqeToMrlpI4Htrbrx Mep no paHee nocryn'Blrlzpr o6paqeHrrrM Tofo xe aBTopa n cyrqecrBa, AaHHbx eMy orBeroB Irpasracneulrfi;
- neo6xo'ql{Mble *eitcrsun, ocyulecrBneHHbre B cBr3I' co BceMr,r uocraBJreHHbrMr.r BonpocaM' c

ffiH;|ffi;Hffi?.t" paHee nocryrl4Blxzrvr o6parqeHlinM rofo )Ke aBropa rr cyqecrBa, AaHHbrx eMy
2'9' Pa'ora c o'parq e*n,,^u rpa'r(AaH npeAycMaTpr{BaeT sreAyrorque npoqeAypbr:_ perr4crpaqa.a o6parqeuprfi rpaxAan;
_ paccMorpenrae o6paqenzfi rpax4an;
- [oAr-oroBKa orBeroB na o6parqeH]r, rpaxAaH;
- lusnrrri npr{eM rporqaH.

3. Cporcr.r paccMorperrzrs odparqeHufi rpaxlan
3 ' l ' oopaqenzn rpaxAa' rIoAJrerKaT ooqrarelrnofi perncrpaq,n,n B TeqeHrre oAHoropa6oveno AHs co AHq nocTynJreHrrq n Ilenrp.
B c'nyvae flocTynneHzx o6pa'1e HvIt B AeHb, [peA[recTByroqrafi npa^:4n'qHbrM t4 BbrxoAHbrM AH'M,rrx perLrcTpaIILt'I Mox(sr npol'3BoAl'rrca n pa6o"^i, i"r'",, cJleAyloqnfi sa upasgHr4rr'brMt4 14 Bbrxo.rlHbrMrrTHflMTI.

rIzcluenurre o6paqeHl'rt rpDKAaH' B ToM r{rzcJre QaxczvrzlrHbre u ilocTy[uBrrrne ro eaexrponnofinoqre' perurcrpnpyrorcr ceKperapeM B npnenanofi .nu""o.o Bpaqa.

, "oo"!o'*"iHT"X],:'ilffffi:T&1J#n 'p;;;;, 'e 
rpe6yrcqrx AonoJrH,re.rrbHono n3yrre'Hn

B ncrut*InreJlbHblx cnyquux mannrtfi npav npaBe npoAJrr{Tb cpoK paccMoTpeHr4, o6paqenur He6olee r{eM Ha 30 4uefi' yBeroMIdB o [poAJIeHun cpoKaero paccMorpeHr4r rpax(AaHr{H 4 HanpaBnB[reroo6paqeHze.
o npodaeuuu cpoKa pqcc^ompeHun oftpaulentn cr,mopy HanpasJxnemcn nucuueuawtinpo'tvQrcymowrutti om6em (yeedo.uteuue) c^o6ocn*orirrr'oro6xodwocmu npodneuun cpoKa.o6paqeu'q rpDK'qaH' Ha Koropble AaroTcr npoMexyrorrHbre orBeTbr, c KoHTpon, He cHr4MaroTcr.

Irffiffi";X.tiffiT- rorlbKo 
"otnt BblHeceHrrr perreHzr Lr npnHnrvrnt4cqeprbrBarorrr'X Mep no

3 3' oneparnnnufi yqeT u KoHTpoJIb sa cpoKaMH paccMoTpeHrrr o6parqenzfi rpDKAaHocyuecrBnflercfl' ce*peTapeM nprleMHofi rnanno.o tio"u, orBeTcrBeHHbrM 3a BeAeHr{e xypHa.nayrlera o6paqenufi rpaxAaH' nyreM o[eparzBHofo BbrrcHeHr' xoAa [cnoJrHeHra, o6pau1enzfr,HanoMLIHaHafr o noAroroBKe orBera' zcrpe6onarr* or"atomrzrerefi npprq*H3a"qepxKr4 orBeToB.3'4''{or<yvreHTbl no o6paqennxM rpol(AaH xpaHrrcfl B TeqeHr4e 5 ner. lro lrcre.reHz, cpoKaXPAHEHIZ' AOKYMEHTAI{Z' NOAJICXI4T YHI,ITITOXEHIIO B YCTAHOBNCHHOM NOP,AI(C.

4.-Ilpuevr' penrcrp artug r yqeT o6parqeHzfi
1. l. Bce n.rc.rvnuDrrrrt^ ^<-^---^

B cnyqae, ecrv

lt'ff'ffffi;iL" l#:lllJ--t:5j:.9j::.11111e6onannn(Derepan'roro 3aKoHa"Jl;r''iJJUtZ
:rbf#*T;#""epcoHarlbH;';-o;;;;;"il#;#f ffi H:tffifl:l}Tffi #:;:"i:
oopu*rP#t;tH#tt ycrHble o6paqenua rpaxraH, npr4Hrrbre no rene$ony n xypHr^re yqera

a o6sgarqnbHoM noprAKe yKa3brBaeT:
aApec, no KoTopoMy AoJrrceH 6urnnlu xa;lo6br; craBrrr Jr[qHyro rroAlucb



DaccMoTpeHnro He noAJrefl(aT.
4.3.Ha nrzcbMax
4.4.!tn ronyqe

o6par:ulsct: rr4lrHo; [o rpDlqaHe BnpaBe

4 5'Irpuena: perucrpaunq H yrler obpaqeur.rfi rpa?KAaH ocyuecrB.rflercfl ceKperapeMfJraBHOrO Bparta.
Cexperapr npn rrpueMe Aor(yMeHToB :

-npoBepteT rIpaBI4nbHOCTb yKa3aHlrt aApecaTa vr rIeJrocTHOCTb ynaKoBKkt KoppecnoH.qeHrlHr.t,BO3Bpar{aeT HeBcKpbrrbruu oruu60qHo nocTynuBlrr4e (He no aApecy) n 
"-u;-BcKpblBaer KoHBeprbI, npoBepter Haruqr4e B HIzx AoKyMeHTon (pasopnaHHbre AoKyMeHTbrrloAKJlezBarorcr), Koropble n 4alruefirueM BMecre c KoHBeproM npnnafaloTcq K TeKcry nscbMa;-npn npveMe rIHcbMeHHoro o6pauenua HenocpeAcrBeHHo or rpDKAaHrrHa rro ero npocr6ecTaBur Ha KorIaI{ o6parqenzx (npu ycJIoBI4L Harvqufl Konr4r4 y rpax(AaHrana) orvrerKy o nprzHrrrzr4o6parqeuua c yKa3aHLreM Aarbr ero uocrynJreHur,

-rpn npneMe o6paqeuur n Qop^ae gJIeKTpoHHoro AoKyMeHTa pacneqarbrBasr ero Ha 6yuaxuoruHocvrene B Blr'qe cKprrHlxora, u - Aarb1ei]'lnaa pa6ori t ""r [poz3BoAt4Tcr B noprAKe,rrpeAyc Morp eHHoM AJrr [acbMeHHbrx o6parqenafi ,
-ocytr1ecrBnrer npneM o6paqeHzfi, HanpaBreHHbrx Qaxcuvrnlrnofi cBr3bro, npoBeprer[paBu nbHocTb aAp eco BaHnfl n npoBo.qrrT ero pef ncTp ar{r4ro.
4. 6 Peru cr paun r rr llcb MeHHbrx o6pauleHnfi rpaxaan.

HOMep.

Ha naxaou nncbMeHHonr o6pauteHr4rr [pocTaBJrrerc.s AaTa arryur u pervcrparlnonnufi

fltrcrnaensoe o6paqeH'4e, rlpttHflToe B xoAe rr.rrrHofo npueM4 TaKxe rroAJrexr4T perncrparr'H HpaccMorpeHrto B noprAKe, ycraHoBneHHOM HaCTOrrrIt4M flO"no>xeuueu.
rocrynltnurve AoI(yMeHTbI B BI{Ae rIoAJIt,HHr4KoB urn xonzfi noAJrr4HHHKoB np,KperrJrrroTc, KTeKcTy o6paruenzq (n cnyqae o6napyNenut orcyrcTBr.rr [pr4no]KeH'r AeJraeTcr cooTBercrByrorqaqoTMerKa B xypHaJle perzcTpaqnu).frucnua, [pl4cnaHHble He no a[pecy, Bo3Bpar{aro rcfl, Ha noqryHeBcKpbITbIMI4- llpnr rIoBTopHoM o6paqeuuz npaxAaH AoKyMeHTy npucBar4Baercr o.repe4nofiperncTpall'onnufi HoMep' flonropnrtM cttl4TaeTct o6pa4enze, [ocrynr4Brxee or oAHoro r.r roro )Ke Jrvuano oAHOMy n roMy xe Bonpocy.
4.7.Yqer o6pauleHnfi rpax4an ocyqecrBJrsercfl n )Kypna;re yrreTa o6parqeunfi rpaxAaH.ornercreeHHblM nHIroM 3a BeAeHIde xypnala yrrera o6paqenafi rpaxaan r,BJrflercs.ceKperapb rJraBHoroBpaqa.

A OTBETOB HA HUX.
rroM, nepeAarorc, ceKperapro npzenaHofi rJraBHofo
ufi rpaxlaH, AJtfl, perucTparlvtl Lr nocneAylouefo

orBeTa. JIHeHkIe paccMoTpenzx o6parqeHLrt v noAroroBKr4

- KaKA e Ko HKp erH bre peKoMeH Aar\ulr co,qep)KaTc, u o6pauleHnrlr :

;."TJ,.T;ff1I?*:":"11=::jrill_"_1rl1Baerc, Bo3Mo)KHocrb ero np]lr]H,trun Lrnpt Henpvwtruj';;;;' ;; :;#""r'6 ",T,|;T',T 
nIO)KeHtre nnf,ir{qrn Fho\"r^ifri, -..-l^-- - ,;;;;;;"## 6;^*peaJIpl30BbrBaTI)crr enrTr-r rnarnn\r,arr,,^ ,;.;-"";;;#,;T;KOTOObIM ero nnenflr\lkpHrra ua Mnrr,& a- -^- -,. --KoTopbrM ero npeAnox(eHr4e He Moxer 6rnr npunaro).

5.3

3aKoHHbrx ocnoaaHnfi Anr coBeprxeHru



B clyvae' ecJII'I B p$ynbraTe npoBeAeHHofo aHarrv3a noATBepA n,'rvtcb orMeqeHHbre B sarrBJreHlrr4
QarrH. yl(iBblBarcIrue Ha HenpaBoMepHocrb rarzx-nz6o leficrsnfi noJro)KeHnrM 3aKoHoB H r,rHbrx
HOPM ATIiB HbIX NP ABO BbIX AKTO B, 3'UIB JIEHU E NPV3 HAETC' O6OCHO S AHHTTVI.

B cnyrae npL3HaHIzrI saflBre'."s o6ocnonauHbrM, B orBere rp'KAaHr4rry flepeqr4cnrroTc, Mepbr,
Koropbre nplrHr4 MarcTcfl Alrfl. ycrpaHeHlrr napyruennfi .

B clyvae, ecnv 3as,BlteHae o HapylxeHl4tx vtrv HeAocrarKax npu3HaHo Heo6ocnoBaHHbrM, B orBere
AarcTC.q pa3'bflcHeHn'. B OTH

5.4.fIpn paccMorpe
oopar{eHur4, a raK)Ke cBeA 

-t-:i:l-T-ttl4xc'n 
B

corilacvrfl,. 
L\v vuvA ofi rafinu 6es ero

-onpe,qenrercr o6ocnonauHocrb npocr6rr rpaxqaHzHa
HapyrxeHHbrx npaB, ceo6oA rzJru 3aKoHHbrx r.rHTepecoB;

-ycraHaBnuBaercfl rlpzquHa HapylxeHl4t I,IJII4 yrrleMJreHlrr [paB. cno6oA rrJrr4 3aKoHHbrx t4HTepecoB,
B TOM rrvcne H rro KaKHM npr.{r{HHaM AOnyCTHJT Hapy[reHrde;

-onpeAentrcTct Mepbl, Koropble AOJDICHbI 6rnr npuHtrbl AJI.a BoccraHoBJr eHvr;- Lr1rvt 3arrlzrbrII
H (npecevenux geircrsuir,

^ 
uB, cBOoOA rrJrH 3aKOHHbX

B OTBsre lpaxAaHzHyyl(a3blBaerct, KaKhe rlpaBa, cso6o4u nJII4 3aKoHHbIe nHTepecbr noAJre)KaT BoccTaHoBneHLrro r.r B KaKoMnoptAKe (n rovr qucne cpor), a TanKe rlpHHaMaeMrre cnoco6", aorrl"tor npae, cao6 oA vlr4 3aKoHHbrx
raHTepecoB.

B cnyuae np.,s*aHv'- xalo6rl He noAJlexar{eri yAoBJreTBopeHr,rrc, B orBeTe apryMeHTr4poBaHo
Aarorc-s pa3brcHeHl4fl B orHolxeHltkl orcyrcrBrrl ocHosaHlafi .qnt BoccraHoBJreHru rrnvt 3auJlrrbr npaB,cno6oA ra 3aKoHHbrx r.rHTepecoB rpa.lrlaH.

5.6.8 npollecce paccMoTpeHzr o6paueHz., no cyqecrBy B cryr{ae neo6xoA}.rMocrra noryqeHv,AonoJIHareJIbH HvIHa, HanpaBlrBlxero o6paqeHr4e, yrorrHrrorcr o6ctoxre*crna,
I43JIO}KEHHbIC B

c , n nz6o nyreu llpvrJlalxeHvl- rpa]KkaHvrla HannqHyro 6ece4y.)' t 'D yKa3aHHbIX s o6paqeHzu, HeAocTaroqHo AJrfl npvwffnfloKoHqareJlbHofo pellleHl'tt' 3anpaulaBarorcs neo6xoAI,IMbIe MaTepr4aJrbr AJrr o6ocnonanroao arptr"rr"pelI1eHuq.

5'8'llplr seo6xoAuuocTl'I MoryT 6tnt tpone.qeHbr npoBepKrr Saxron, v3Jro)KeHHbrx n o6pa'1eHrrn.5'9'flpz paccMorpenun o6parqeHl4r nprlHvrMarorc Bce Bo3Mox(Hbre Mepbr AJrfl BcecropoHHefo vnoJlHofo paccMoTpenaa,o6parqeHr4fl v pelxeHzt BonpocoB, nocraBneHHbrx B o6paqenraz.
5 1O'Ecnu n o6parqeuna coAepxarct cBeAeHr,r o noAforaBnr,rBaeMoM, coBeprlaeMoM wr.coBepIxeHHbIM npoTI4BonpaBHoM AeflHLrv, a TaKxe o JII4II€ ero noAfoTaBJII,IBarcIqena, o6paq""ta aro4na*t,HanpaBneHaro B rocyAapcrBeHHblfi opran no ero KoMnereHuzrz.
5'11 rlpoqe,qypa paccMorpeHl'tt o6parqenzr 3aBeprxaercr rr/reM HanpaBJreHr' orBsra r,Jrlr orKa3ano cyqecrny o6paqe Hr4n 3aflBlrrerfl,

rrncbMeHHo fr utmycrnofi $opue unz ;:*t 
paccMorpennq o6paueHl4t B

5.l2.Irr.rcrnresnsrfi orBer Ha oenqnansnorr 6.lanrce uIIOA rrltcbrBaeTcq rJraBHbt M BparroM.
5 I 3.O6pauleHue cqr4T aercfl, paccMorpeHHbrM,

B ornsre coo6ulaercs o6 yAouerBopeuukr wra
He coBeprxeHrrz HcnpaLxvBaeMofo geficrnut (ectu
COOTBeTcTBylOtqlre apryrraeHru).

HeyAo B JreTB Op eHHr4 3AflB relll/lfl., CO B ep rx eH nv vrv
oHo He uoxer 6urr coBeprxeHo, npuBoA.f,Tc,

o BoccTaHOBJIeHr4I4 LLIIU 3an\wTe efo

ecJrr4 AaHbr oTBeTbr Ha BCe nocTaBJreHHbre B HeM
aBTopy o6paqenlra AaH ldcqepnrrnarorqnfi orBeT B

Borrpocbr, no Hr4M npr4Hrrbr ueo6xo4uubre Mepbr t4
coorB ercrB uu c AeitcrByro xI lrM 3 aKoHoAareJrbcTBoM.

Orser AoJrlKeH 6rnr. KoHKperHbrM; ,cHbrM
Bonpocbr, rrocraBJreHHue n o6paq eHvrrt.

no coAepl(anr4ro; o6ocnonanHbrM, oxBarbrBarb Bce



Ecnn npocl6a, rr3Jto)KeHHar n o6parueHun, He Molxer 6orrl pa:pelxeHa noJIoxHTeJIbHo, To

yKiBbrBaeTCq, nO KaKI4M npLIquHaM OHa He MOXeT 6lrrl yAOnneTBOpeHa.

5.l4.oQopMJreHHbre HaAnexaqr4M O6pa3OM OTBeTbI nepeAaloTct ceKpeTaplo fJIaBHOro Bparra.

Cexperaps B TeqeHue pa6oqero AHr npoBeprer [paBL{JIbHocrb oabopMreH}lt orBera, npllcBalrBaer eMy

Hcro,4qulnfi peracrpaulloHnltfi HoMep I4 orrlpaBnter efo.

OrnpanleHne orBeroe 6er perucrpaqurl He AorycKaercs'
5. I 5.OrnpaBKa orBeron na o6paueHl{t.
Orser ua o6paUeHIIe HaIIpaBIqeTct no notlToBoMy aApeCy, yKa3aHHoMy B

Orser Ha O6patqeHtre, nOcTynI4BIIIee n tfOprvre SJreKTpoHHOro AoKyMeHTa,

o6palleuzn.

3nerflpoHHoro AoKyMeHTa c Orfnqua"lrnoro aApeoa sneKTpOHHoZ noqTbl nO

noqrbr, yKa3aHHoMy n o6paU eHvIpl, LrIru B nucbMeHHofi $opvre no noqToBoMy

HanpaBntercr a (fopnae

aApecy snerrponuofi
aApecy, yKiBaHHOMy B

o6paueuuu.
flncluenHlrii orser Ha KoJrneKTr.{BHoe o6paruenue rpDKAaH HanpaBnterct oAHoMy I{3 aBTopoB

o6paruenzr, yKa3aHHorr,ry n o6paqeHrru{ B KaqecrBe nonyqareJlt orBera urLl npeAcraBlzreJlro Bcex

uuiopou o6paurenna npr{ ero paccMorpeHr{Ir. Ecrlr raxoe nhtlo B KoJIJIeKTI{BHoM o6pauleunz ne

yKa3aHo, orBer HanpaBnqerc.r oAHoMy H3 cnrrcKa fpDI(AaH, noArIucaBUI{x o6paUeHlle, Ant AoBeAeHItt

coAepxaHr{r orBera Ao cBeAeHVr ocraJrbHbrx aBTopoB o6pauteruu.

flocre ornpaBrcrl orBera o6pauenne cHl{Maerct c KoHTpoJIt'

5.l6.Ornerbt Ha nrrcbMeHHbre o6paUennq rparrqaH He Aarorcq B cJreAyroqnx cryqasx:

a) B rrr{cbMeHHoM o6parueunn He yKa3aHbI Qanau.nun rpa?KAaHuHa' HanpaBnBurero

o6paueuue, n ero noqrossrfr aApec, ecJrrr orBer AoJrr(eH 6sIrr HanpaBJreH B rtl'tcbMeHnofi Soprue'

nJrH aApec 3JreKTpoHHofi noqrur, ecJrr{ orBer AoJrrKeH 6rtru HanpaBJIeH n Qopnae 3JreKTpoHHoro

AOr(yMeHTa;
6) n o6pauteHuu coAeplr(arcfl HerleH3ypHbre .nn6o octcop6ure.lrHule BblpaxeHlrq' yrpo3bl

?r(rr3Hrr, 3AopoBbro u rrMyrrlecrBy AoJr?I(HocrHoro JIIrqa' a raKrKe qJteHoB ero ceMbH (o6paueune

ocraercs 6es orBera no cyuecrBy nocTaBJreHHbIx B HeM BorlpocoBr rlplr ST0M rpa?r(AaHlrHyt

HarpaBrrBrxeMy o6pauenne, coo6uaercs o HeAorIycrIrMocrI'I3Jroyrlorpe6Jenuq npanou);

e) rencr ,r"co*e*uror-o ofipaqeHne He [oAAaercq nporlTeHum (orner Ha o6paueHlte He

Aaercfl, o qeM B TeqeHrre 7 p'nefi co AHq perucrpallun coo6ulaercq rpa,fiAaHl{Hy' HarIpaBIrB[reMy

o6pauleulre, ecJIH ero Qanau.lns r{ noqTonufi aApec roAAaIOTcq npourennro);
r) n nncsvleHHoM o6paqeHun coAepxurcq Borpoc, Ha Koropufr npaxAaHuHy MHoroKparHo

AaBaJrr{cb n1acbMeHHbre orBerbr no cyuecrBy B cBq3u c paHee Ha[paBJrqeMblMlt o6paulenuqM]It n

npg 3ToM n o6pauenuu He rrpr{BoAflTcq HoBbIe AoBoAbI n.lu obcroqreflbcrBa;

A) orner 11o cyuecrBy nocraBJreHHoro n o6paueHllld Bonpoca He Mo?Ker 6ulru lan 6es

pa3f.rarxeHrfl cneAeHnfi, cocraBJqrctrlnx Bpaqe6Hylo r'tJr]r t{Hyrc oxpaHseMylo Qeqepa.nrHrtnn

saKoHoM rafiHy (rpax4aHuHy, HanpaBuBrreMy o6pauleuue' coo6uaercq o HeBo3MorKHocrH Aarb

oTBeT IIo cyulecTBy nocTaBJreHHOfO B HeM BOIIpOCa B CBf3Ir c HeAo[ycTHMocTbro pa3fJIaIIIeHnq

yKa3aHHblx cneaeunfi);
5.17 O6parqeHnr fpDKAaH, orBerbr Ha Hr{x u Marepl4aJlbl, cBt3aHHbIe c oOpaIIIeHI4eM, xpaHflTcq B

apxr{BeBTeqeHne5ler.

6.PaccmorpeHlde o6parueur'rfi, nocrynuBlul{x no reJre$oHy.
6.1.B cryqae, ecrv ycrHbre o6paUeHnr rpDKAaH rlpuHhMalorct no reneQouy, ssoHl{sulrli

npeAyrpe)KAaercr o roM, rrro B uenrx co6lroAeslrt rpe6oBaHur'i @egepaJlbHoro 3aKoHa or 27 utorq 2006

r. No t 52-A3 (O nepcoHaJrbHbrx AaHHbrx)) pa3roBop c HI4M 3arll4cblBagrc,fl vltv Mo)Ker 6url sanucaH, a

coAeplKaH14e 6ece4tr orpDreHo B )KypHane yqera o6parueuufi rpax.qaH B coorBercrBnn c HacrotllllrM

llolo>reslleu.
6.2.Ycrnsre o6paqeHuq noAflernar perr{crpaqnn u o6s:arelbHoMy paccMorpeHHro B [opqAKe'

ycraHoBJreHHoM Arq 11qcbMeHHbrx obpauenufi. Ycrnule obpautennn rpa]I(AaH' npl{HflTble IIo

re;eQoHy noA.rrernar perrrcrpaunn e XypnaJle no pa60Te c oOpaueHI{flMI{ rpalqaH.
6.3 B ycrHoM o6parUeHvr4 fpalKAaHVH n o6qsareJlbHoM IroptAKe Ha3blBaer: cBorc Qaurn.nuro' HMfl'



orqec'rBo; HOMep I{JrIr HOMepa K0HTAKTHbIX reJle

KoropoMy AoJI)ReH 6stru HanpaBJreH orBer; Ir

6 . 4 .Ectru npl4 paccMorpeHl4l'I o6paulenux,

unQopuaqua, nocrynl'IBlrlee o6pauleHne c cor.ll

orcpoqeHHoro or"J4 cpox pa6oru no KoropoMy He Mox(er npeBbrrxarb l0 anefr c MoMeHTa perldcrpaqul4

o6paqenzx.
6.5.Cercperapb, nplrnanurufi o6pautenue rpuKAaHI4Ha rto reneQouy BrpaBe npeAJIoxIITb

rpaxAaHl4Hy o6parrarlcr c o6parueHl'IeM B nI4cbMeHHoM BI4Ae'
' 

6.6.flo p$ynbraraNa pa6o.ru c o6paueru4eM, nocrytII,IBIUpIM uO rene$oHy Ao fpaxAaHl{Ha AOBOA'TCfi

CBeAeHl{t O [pLIH.ttTbIx Mepax n yCrnOfi I'IJII'I nEcbMennOfi $Oprvre, B CpOKI'I, ycTaHOBneHHbIe HaCTOtIqUM

Iloloxenzevr.

7. KoHrpo.ns r.r o6o6uteHne pe3yJlbraroB pa6orbl no paccMorpeHl'Ito o6pauteHufr

rDA}IUIAH
7.I KoHrponl 3a paccMo.rpeHtreM o6pauleuni ocyqecrBJlflercfl, B ueJltx o6ecneqeuus

cBoeBpeMeHHoro v KaqecrBeHHoro ncrIoJIHeHI,Ifl nopyuenufi no o6pauenuru rpDKAaH, ilpr4wlTr4r

OrrepaTl{BHbx Mep no cBOeBpeMeHHOMy BbIIBJIeHI'IIO u ycTpaHeHI'Irc npnrII4H HapylueHvls ilpilB, Cno6OI u

3aKoHHbIx lIHTepecOB rpaxAaH, A;nanvrjA cOAep)I€Ht4t nocTyrlarcIllnx o6paUerurfi' xo'4a I4 p$ynbTaToB

pa6oru c o6pauteul4flMl'I rPaxAaH.

7 .2. Korrtponro noAJr er6aT BCe 3aperncTplrpoBaunsre o6paueHuq rparnAaH.

7.3.Konrponb 3a nocrynr4Brrrrarra O6pauteHrreM HaqllHaerct c MoMeHTa ero perr{crpallnl4 u

3aKaHql4Baercs npn perl4crpaul4ll orBera efo aBTopy'

7. 4.Ko nrpoJlb sa ncnoJlHeHlleM o6parqennft rpDKAaH

- perncrpaqnro o6Paru enuit;
- c6op u o6pa6orxy rauQopvraqull o xoAe paccMorpeHlat o6pauenzfi;

- rloAforoBKy orBera na o6palueHllr;
- cHATye o6Pauennfi c KoHTPoJIt'

7.5.KonrpoJrb 3a co6lroAenneM cpoKoB r{ noptAKa paccMorpenlH o6paruenufi ocyt{ecrBJlter

ceKperapb nJIaBHol-o Bpaqa.
7.6.Haqanorra cpoKa paccMorpenrar o6pauenrafi rpaxAaH crluraercs AeHb I'IX perl4crpa\vu,

oKoHqaHueM - AeHb pefHcrpaIII{LI [l{gbMeHHoro orBera'

7.7. Cssrve o6paqenr,rfl c KOHTpOJu OCyUeCTBJIteT Uannufi B aq.

T.g.HapyureHr4r ycraHoBJreHHoro noprAKa paccMorpenlrr o6pauenuit, HenpaBoMepnrrfi orKa3 B I4x

rrprreMe, 3arfltvrBaHvte cpoKoB paccMorpenva o6pauenufi, t'tx neo6terrl'IBHoe pas6nparenbcrBo, [pHHtrI4e

seo6ocnonaHHbrx, Hapyuarcrqrrx 3aKoHo.qarellcrso P(D peruenufi, ilpeAocraBJleHlle ne4ocronepuofi

r.rntfoprraau?ft., pa3rralreHue cneAesufi o qacrnofi )K[I3HI,I fpa)KAaHI4Ha BJIeKyr B orHoIIIeHI',IIr BktHOBHbIx

CoTpyAHI4KOB oTBsTcTBeHHoCTb B cOOTBeTcTBlau c gefiCrnyrcUl4M 3aKOHOAaTeJIboTBOM'

T.g.Ocnonanueu Anfl npoBeAeHlrr nnyrpennefi npoBepKl{ (crryxe6noro paccrrelonanua) ro

BonpocaM pa6oru c o6pauleHuflMu rpDKAaH qBr-alorct:

BKJIIOqAET:

-I4cTeqeHue cpoKa vcnoJlHeHnx o6pauennx,
-nocryrneHlre o6pauenzfi rpaxlan, uu$opvta\vv or opraHoB

MeCTHOTO CaMoynpaBJreHvr, n3 cpeAcTB MaccoBofi nntfoprvralll4ll o

paccMorpennz o6parqenvfi rpa;rc4au.

S.Ilpana u rapaHTur,r rpar(AaHaM npl4 paccMorpeHun o6pauennfi-
g. I . Ilpn paccMorpenlru o6paqeuufi rpaxAaHr4H l4Meer cneAyloull4e npaBa v rapaHTvlvt:

-npeAcraBJrflTb AonoJrHr,neJrbHbre AoKyMeHTbI 14 Marepl,Ialrt lu6o o6pauarrcr c npocr6ofi o6 nx

ncrpe6onaunu;
-3HaKoMr,rrbcr. c AoKyMeHTaMu 14 MareplraraMlt, Kacarcql4MLrcfl paccMorpeHnr o6parqenzx, ecJII4

sro He 3arpafnBaer npaBa, cso6oArr r4 3aKoHHbre ilHTepecbl Apyrnx JII4q I4 ecJII4 B yKa3aHHbIx AoKyMeHTax

rocyAapcrBensofi B racrvr, op f aHoB

Hapy[reHlrl4 3aKoHoAarenbcrBa o



L'r Marepl{anax He coAepx€Tor CBeAeHI4fl, cocTaBJIfltoIrII4e Bparre6Hy[o r4lrvl I4HyIo oxpaHfleMyIo

tpeaepanrHblM 3aKoHornr rafi HY ;

-noJrrrarb nzclvennnfi orBer rro cyulecrBy IrocraBJleHHbrx n o6paqenuu BonpocoB, sa

trcKJrroqeHr.reM cJrrraeB, yKa3 aHHbrx B HacTof ulev flolo)KeHIII',I ;

-o6pauarrcq c x(ano6ofi na npr.rnqroe no o6pauennrc petueHne vrvr Ha Aeficrsue (6esleficrnze) r

cBfl3u c paccMorpeHr,reM o6paruenur B aAMrlHlrcrparl4BHorra lr (zrru) cyAe6norra nopflAKe B coorBercrBrvt c

3aKoHoAareJIbcrBoM Poccrafi cxofi @e4epauun;

-o6paUarrct c 3atBJIeHlleM O npeKpalr1eHllll paCCMOTpeHut oopallleHlrt'

8.2,{oryrraenrsr I{en.rpa, coAepx€que untfoprurauuro ronsuAenrll4tulbHofo xapaKTepa vIlrvr

orpaHIIqeHHoroAocTyfla,ga.flBvITeJI.'IMHenpeAocTaBJIqIoTc'.
8.3.3aupeUAeT;fl IIpeCJIeAOBaHIIe TpaxAAHVHA B CBfl3LI C eFO O6parUenlreM IIJIPI C rpnrurofi

AerreJrbHocrn l-{eHra uJrrr corpyAHr4Ka I{enrpa, opraHz3alrufi cucreubl 3ApaBooxpaHeHl4r rru6o n IreJItx

BoccraHoBJr eH14r LrJrv 3aulr4Tbr cBor4x atpu", a"o6ol v 3aKoHHbIx I4HTepecoe lu6o npan, cso6oA u

3aKOHHbIx HHTepecoB Apyfl',Ix nnu.
g.4.llpu pu.aroip.nnu o6parleHr.rr He AonycKaerct pa3rnalreHl4e cBeAenvi'I, coAep)(alrll4xcfl B

o6p KacarcIul4xcfl
o6xalonarb IIeHTPa'

ocy re) nPu Pa6or
CotpyAHIrKu, ocyilIecrBJulrorll4e paccMorpeH H' Hecyr

orBercrBeHHOCTb 3a npaBVJrbHOCTb lpuFurrbrx l,rMr4 Mep, a raK]r(e 3a coorBercrBl4e 3aKoHoAareJlbcrBy

npr4 HqTbrx ruqHo r{Mr.r pe[reHr.rfi , Aaunrx pa3.btcHeHllfi, perovrenAallldil.
g 6. 1-paxau". 

"rrpuua 
o6xzulonar" p.-a""", peitc'ruun uru 6eslefacrBve corpyAHI'IKon [enrpa n

cy.ue6nona noprAKe.

9.3an.nroqI{TeJIbHbIe noJror(eHlte.
g.l.OrnercrBeHHbrM sa pa6ory c o6pauerursMll rpDI(Aan n I-{enrpe tBntercs ruasHrIfi Bpaq' B

o6sgannocrn Koroporo BxoAr4T HenocpeAcrBeHHoe pean'IpoBaHlze Ha o6pauenue rp:DKAaH, KoHTpoJIb Ir

aHaJr r{3 o 6p aIgeHrafi , op raH I'ts alrtlo HH ble 4efi crnux'

9.2.Ha oarro"urrr o6pautenm rpDKAaHr{Ha rrasHrtfi Bpaq penaer Bonpoc o Heo6xoAlrMocru

npg BeAeHlIs UelenOfi 3 KC II epTII3 bI KaqeCTB a MeAu IIqHCKO fi nO vrO ullr.

9.3.llpra ycraHoBnennra o6ocnoBaHHocrr4 o6pauleuux Aannufi cnyuafi oKzL3aHI{t ueAzulrncrofi

rroMorrlr4 nepeAaercr Ha paccMorpeHr4e npaue6nofi KoMt4ccl{pl, 3aceAaHI'Ie KoMIrccI4lI otfoprvlnavrca

nporoKoJroM, B KoropoM yKa3brBaercr upr,rHrroe peIxeHLIe, onpeAeJltlorct cpoKl4 ycrpaHeHl4fl HeAOcrarKoB'


